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NURSING HOMES NURSES’ ATTITUDES TOWARD
OLDER PEOPLE AND AFFECTING FACTORS

AsstrRACT

Introduction: The quality of nursing care for older people in nursing homes is closely
related to nurses’ attitudes toward older people. This study was conducted to determine the
attitudes of nurses working in nursing homes and to determine the factors affecting attitudes
of nurses.

Materials and Method: A descriptive study design was used. The sample consisted of
83 nurses, accounting for 79% of the research population. Participant Information Form and
Kogan'’s Attitudes Toward Old People scale were used. The study utilized the value, mean,
percentage frequency distribution and correlation, independent t test, Mann-Whitney U test,
and Kruskal-Wallis test.

Results: Mean total of Kogan’s score of the nurses who were working in seven nursing
homes at the time of the study reached 144.75 [standard deviation (sd)=16.6]. Mean age
of participants was 33.9 (sd=7.6); 88% of the participants were females. The number of
participants who received no geriatric education before working and while they were students
totaled 91.6% and 72%, respectively. Nearly half of the participants (47%) claimed previous
experience of care giving for older people. A statistically significant difference was observed
between gender, previous experience of care for older people, and average score in Kogan's
scale.

Conclusion: Results showed that the nurses working in nursing homes showed slightly
positive attitudes toward older people. Gender and care giving experience were determined
as factors that influence attitudes toward older people.
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ARASTIRMA

HUZUREVi HEMSIRELERININ YASLILARA
YONELIK TUTUMLARI VE ETKILEYEN ETMENLER

Girig: Huzurevlerindeki hemsirelik bakiminin kalitesi, hemsirelerin yaslilara yonelik
tutumlarn ile yakindan iliskilidir. Bu arastirma, huzurevinde calisan hemsirelerin tutumlarini
belirlemek ve hemsirelerin tutumlarini etkileyen etmenleri belirlemek amaciyla yapilmistir.

Gere¢ ve Yontem: Tanimlayici arastirma tasarimi kullanilmistir. Orneklem sayisi 83
hemsiredir, bu sayi arastirma populasyonunun %79'unu olusturmaktadir. Katilimci Bilgi Formu
ve Kogan Yasl Insanlara Karsi Tutum Olcegi kullanilmistir. Calismada say, ortalama, yiizde
frekans dagilimi ve korelasyon, iki ortalama arasindaki farkin énemlilik testi (t testi), Mann-
Whitney U testi, Kruskal-Wallis testi kullanilmustir.

Bulgular: Arastirma zamaninda yedi huzurevinde calisan hemsirelerin Kogan puan
ortalamasi 144.75dir [standart sapma (ss)=16.6]. Katilimcilarin yas ortalamasi 33.9'dir (ss=7.6);
katihmcilarin %88'i kadindir. Daha 6nce geriatri egitimi almamis olan katilimcilar calismaya
baslamadan 6nce ve 6grenciyken sirasiyla, %91.6 ve %72'dir. Katilimcilarin yaklasik yarisi (%47)
yasli bireylere daha 6nce bakim verme deneyimi oldugunu belirtmistir. Cinsiyet, yaslilara daha
once bakim verme deneyimi ve Kogan 6l¢eginin ortalama puani arasinda istatistiksel olarak
anlamli bir farklilik gozlemlenmistir.

Sonug: Sonuglar huzurevinde calisan hemsirelerin yaslilara yonelik biraz olumlu tutum
gosterdigini ortaya koymustur. Cinsiyet ve bakim verme tecribesi yashlara yonelik tutumu
etkileyen etmenler olarak belirlenmistir.

Anahtar sozciikler: Yashlik; Tutum; Huzurevi; Hemsirelik
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INTRODUCTION

The number of older people who live in nursing
homes is projected to increase due to population
and social changes. In this regard, nursing home
services which are provided for older people have
increased in Turkey (1). The quality of nursing home
services that are provided to older people is closely
related to the attitudes of health professionals who
provide such care (2,3). The attitude of healthcare
professional to older people is one of the key points
for providing quality care for older people (4).

Most of the studies that analyzed attitudes
toward older people showed results on groups of
students who will become health professionals in the
future (4-8). In the systematic review which analyzed
nurses’ attitudes toward older people (6), 17 out
of 25 articles provided results on nursing students.
However, owing to various reasons, the attitudes of
health professionals toward older people change
when they graduate and work. These reasons are
listed as those related with the institution, those
related with individuals, and deficiencies in health
and social care services in Turkey (2, 9-11).

A systematic review which analyzed attitudes of
nurses and nursing students toward older people
showed the inconsistent results of studies (6). This
inconsistency is assumed to result from conducting
studies in different cultures and with different health
professionals and sample sizes. This observation
implies the need for studies on attitudes toward
older people in different cultures using more specific
health professionals and sufficient sample size
and desirable design. Studies on nurses’ attitudes
toward older people focused on nurses working in
hospitals (12, 13). In a systematic review, 5 of the 8
articles that analyzed the attitudes of nurses toward
older people presented the attitudes of nurses
working in acute care units toward older people
(6). At most, the health professionals who work with
older people comprise nurses who work in nursing
homes. However, in Turkey, no study analyzed
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factors that affect the attitudes of the nurses who
work in nursing homes toward older people. For
this reason, this study aimed to determine the
attitude of nurses working in nursing homes and
the related influencing factors.

MATERIALS AND METHOD
Study design and sample

This research was a descriptive study which was
conducted in seven nursing homes of the Ministry
of Family and Social Policy in izmir between May
and December 2017. The capacity of the seven
nursing homes varies between 94 and 966 older
people. The number of nurses working in nursing
homes varies between 7 and 46. Additionally,
four nursing home has at least one doctor. The
study included nurses who worked in the seven
nursing homes (n=105), who volunteered to
participate in the study, and who can be reached
during data collection days (n=83). Nurses
who participated in the study covered 79% of
the research population. On the day of data
collection, nurses who did not work, who were on
annual and maternity leave, and who were out of
town were not reached.

Instruments
Sociodemographic form

The sociodemographic form was prepared
by the researchers to obtain data that can affect
sociodemographic information and attitudes of
nurses in the sample toward older people. The
data include age, gender, alma mater, duration
of working as nurse, duration of working at
the institution, the experience of living with
older people, experience of older people care,
completing a specific education for older people
and their care before the study, possessing a
certificate in the field of geriatrics, willingness to
work in the field of geriatrics, willingness to work
with older people again.



NURSING HOMES NURSES' ATTITUDES TOWARD OLDER PEOPLE AND AFFECTING FACTORS

Kogan'’s Attitudes Toward Old People Scale

Kogan's Attitudes Toward Old People Scale
(14) is a tool that has been used to evaluate
attitudes toward the older people for more
than 50 years. The systematic review by Neville
(2015) analyzed 8 different scales used in 42
different studies published between 2008
and 2013 to examine the attitudes of nursing
students toward older individuals. Among these
scales, Kogan's scale was frequently used for
measuring attitudes toward older people (4).
Therefore Kogan's original instrument needs to
be reviewed, revised and validated to provide
reliable and contemporary information reflecting
today’s undergraduate nurses’ attitudes toward
older people (4). In this study, first version of
Kogan was used.

Kogan’s scale is a six-point Likert scale
consisting of 34 items. The scale comprises 17
positively and 17 negatively worded items about
the older people. The negative statements are
reverse-scoredto attribute more positive attitudes
to higher scores. Minimum and maximum scores
obtained from Kogan's scale reached 34 and
238, respectively. High scores indicate a positive
attitude toward older people, and low scores
indicate the opposite (14). In Kogan’s original
study, the total-item correlation of the scale was
between 0.1 and 0.7 in the Turkish version of the
scale, and Cronbach’s alpha reliability coefficient
was 0.89 (15).

Statistical analysis

Dataanalysiswas performed by the researchers
using SPSS 22.0 software. Observed values,
average, and percentage frequency distribution
were examined. To determine the factors that
affect attitudes, correlations according to the
characteristics of the independent variables, t
test, Mann-Whitney U test, and Kruskal-Wallis
test were used. p<0.05 was considered as
statistically significant.

Ethical considerations

An approval to conduct the research was
obtained from lzmir Provincial Directorate of
Family and Social Policies and X University
Ethical Committee (2016/33-04). Oral and written
information were given to the nurses prior to the
study. Written consents were obtained from all
participants.

RESULTS

According to results, mean age of participants
was 33.9 (sd=7.6), with 88% comprising females,
whereas 51% were vocational high school
graduates. A total of 72% of the participants
received no previous courses in geriatrics, 65%
claimed previous experience of living with an
older family member, 79.5% worked with older
people voluntarily, and 85.5% wanted to work
with older people again. The mean working years
of nurses reached 12.6 (sd=6.6) (min:1, max:32),
and the ratio of nurses with the experience in the
care of older people totaled 47% (Table 1).

The participants featured a mean score of
144.7 (sd=16.6), a mean positive score of 74.3
(sd=11.0), and a mean negative score of 65.6
(sd=11.5) for the KOGAN Attitudes Toward Old
People Scale (Table 2). Independent variables
were analyzed in terms of the influencing factors,
and results showed that gender and older people
care experience variables cause statistically
significant differences in terms of the score in
KOGAN Attitudes Toward Old People Scale.
Mean score of positive attitudes of male nurses
was statistically significantly higher than that of
female nurses (p=.01). A statistically significant
difference was detected between mean KOGAN
negative attitude score (p=.02) and mean
KOGAN positive attitude score (p=.01); and
mean KOGAN total attitude score (p<.01) of the
nurses with older people care experience (Table
1). The other independent variables that were
analyzed showed no effect on attitudes toward
older people (Table 1).
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Table 1. Sociodemographic characteristics of nurses who participated in the study (n=83).

Sociodemographic Characteristics mean sd
Age (years) 33.9 7.6
Duration of working as nurse (years) 12.6 6.6
Duration of working at the institution (years) 7.5 4.7
Gender n %
Female 73 88.0
Male 10 12.0
Graduated School
Vocational high school 42 51.0
University 36 43.0
Post-graduate education 5 6.0
Taking a specific education for older people (while student)
Yes 23 | 28.0
Experience of living with older people
Yes 54 | 65.0
Experience of older people care
Yes 39 | 47.0
Having a certificate in the field of geriatric
Yes 7 | 8.4
Willingness to start to work with older people
Yes 66 | 79.5
Willingness to rechoose working with older people
Yes 71 | 85.5
Abbreviations: SD, standard deviation
Table 2. Average scores of nurses in the KOGAN Scale (n=83).

Min-Max mean sd
Positive Score of KOGAN 48-117 74.38 11.06
Negative Score of 43-97 65.62 1159
Total Score of KOGAN 112-206 144.75 16.69

Abbreviations: SD, standard deviation
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Table 3. Sociodemographic characteristics and KOGAN mean scores of nurses.

Positive Attitudes Negative Attitudes Total scores of
Sociodemographic Characteristics scores of KOGAN scores of KOGAN KOGAN
mean (sd) mean (sd) mean (sd)
Gender
Female 72.90(9.71) 65.45 (11.36) 143.45 (15.32)
Male 85.20 (14.61) 66.90 (13.83) 154.30 (23.36)
U=183.500 U=356.000 U=267.000
p=0.010° p=0.900° £=0.170"
Graduated School
High school 75.26 (12.16) 66.16 (11.85) 145.09 (17.86)
University 73.52 (9.99) 66.19 (11.33) 143.33 (16.01)
Post-graduate education 73.20 (10.20) 57.00 (9.69) 152.20 (10.63)
KWx?-0.328 KWx?=3.023 KWx?-2.073
p=0.849° p=0.2212 p=0.3552
Taking a specific education for older people
(while student)
Yes 74.04 (8.57) 66.95 (9.31) 143.08 (11.20)
No 74.51 (11.94) 65.11 (12.39) 145.40 (2.37)
U=672.500 U=618.500 U=660.000
p=0.859° p=0.4672 p=0.760°
Experience of living with older people
Yes 74.44 (11.32) 65.46 (11.93) 144.98 (17.43)
No 74.27 (10.77) 65.93 (11.15) 144.34 (15.51)
U=751.000 U=748.500 U=763.500
p=0.760" p=0.742¢ p=0.852°
Experience of older people care
Yes 77.46 (10.36) 62.69 (10.01) 150.76 (16.78)
No 71.65 (11.06) 68.22 (12.37) 139.43 (14.85)
t=2.455 t=—2.221 t=3.264
p=0.016° p=0.02¢ p=0.002°
Having a certificate in the field of geriatric
Yes 75.42 (9.71) 62.14 (11.23) 149.28 (15.64)
No 74.28 (11.23) 65.94 (11.65) 144.34 (16.82)
U=236.000 U=209.000 U=212.500
p=0.623" p=0.354¢ p=0.380"
Willingness to work with older people
Yes 74.36 (11.17) 65.69 (12.05) 144.66 (16.66)
No 74.47 (10.98) 65.35 (9.96) 145.11 (17.32)
U=546.000 U=542.500 U=529.000
p=0.870° p=0.835" p=0.718°
Willingness to work with older people again
Yes 74.88 (10.57) 65.74 (11.85) 145.14 (16.42)
No 71.45 (14.50) 64.90 (10.89) 142.54 (19.77)
U=293.500 U=388.500 U=291.500
p=0.1872 p=0.9782 p=0.178°
Age r=.130 r=—.107 r=.160
p=.241° p=.3372 p=.1472
Duration of working as nurse (years) r=.006 r=—.089 r=.066
p=.9602 p=.4232 p=.5552
Duration of working at the institution (years) DL=4((1§2:1 ;1_991876 DL=58(§2

Abbreviations: SD, standard deviation, U value: Mann-Whitney U test, KWx? value: Kruskal-Wallis test, t value: independent samples t
test, r value: Correlation coefficient, 2 p > .05, °: p<.01, < p<.05
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DISCUSSION

Nurses who participated in the current study
reported slightly positive attitudes toward older
people. This result displayed a Turkish society which
considers the older people. Traditionally, people
in Turkey consider older people as a source of
wisdom and guidance. In general, older people are
important, strong, and wise people within the family.
Social norms and families play important roles in
shaping attitudes. Result of this study coincides
with those in literature in Turkey, China, and Sri
Lanka (8, 16-18). Notably, results of these studies are
rooted in culture. The studies have emphasized that
healthcare professionals are influenced by societal
attitudes toward the older people (6). Attitudes
toward older people are transmitted to people
as a cultural heritage in the family life before they
enter the nursing profession (19). Willingness to
work with older people is closely related to positive
attitude (5,6). In the current study, 79.5% of the
nurses working in the nursing home stated that they
worked in the nursing home voluntarily. For this
reason, attitudes of the nurses are assumed to be
positively related to their willingness to work with
older people.

The vast majority (85.5%) of the nurses who
participated reported that they will still want to work
with the older people given the opportunity. This
condition is thought to be caused by the cultural
structure in Turkey. Older people are considered
respectable in the society (20). Showing respect
to older people is a religious and traditional
phenomenon in Turkey. For this reason, respect for
the older people in Turkish culture also provides
spiritual satisfaction (20). Ozmete (2016) reported
that according to job satisfaction scale score,
65% of health professionals favor working in the
institutional older people care sector (21). High
job satisfaction is observed in health professionals
working in the institutional older people care field,
possibly as a result of the desire to work in the
same sector. Literature reported that nurses who
have been with older people for a long time show
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positive emotions toward other older people (22).
For these reasons, nursing home nurses are thought
to be willing to work with older people given the
opportunity to work again in this field.

When the factors affecting attitudes were
analyzed, no statistically significant difference was
observed between age and duration of working
and score in KOGAN Attitudes Toward Old People
Scale of the nurses. This finding is consistent with
the results of other studies in literature (3,13). On
the other hand, literature, results showed that age
affect attitudes toward older people, and more
positive attitudes toward old people were observed
with increasing age (23).

When gender variable was analyzed, inconsistent
results were identified in literature. According to
the results of some studies, gender showed no
effect on attitudes toward older people (5,13,24).
In these results, no significant difference was
observed in attitudes according to gender, and this
condition was explained with insufficient number of
males. Gender was assumed to cause no effect on
attitudes owing to the same educational conditions
in both genders in the studies conducted with
student nurses. Results of other studies reported
that women exhibit more positive attitudes toward
older people due to their motherhood role and
feminine care instincts (9,23). In this study, male
nurses showed a more positive attitude toward
older people compared with women, and this result
is similar to the results of the study of Unalan Soyuer
and Elmali (2012). They reported that women
undertake more difficult physical care and support
roles in the care of older people (3). According
to this study, the females meet older people care
needs, such as hygiene and bathing, compared
with men, and this condition leads to tiredness and
exclusion of women during providing care for older
people. In this study, given that 90% of men claimed
experience of living with an older people in the
same house, males showed more positive attitudes
toward older people compared with females. A
total of 61% of the women reported experience of
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living with an older people in the same house. At the
same time, in this study, the large part of the sample
was comprised of women (10 male, 73 female).
Therefore, this study is considered inadequate in
showing the actual attitudes of male nurses and
gender difference may not be generalized. More
sophisticated studies should be conducted to clarify
the inconsistent results associated with gender.

Although many studies showed that education
features a positive effect on attitudes toward
older people, this research revealed that the alma
mater exerted no effect on attitudes toward aged
people. Such result is attributed to the inadequacy
of geriatric education at the national-level nursing
education curriculum. Among the nurses who
participated in this study, 72% stated not receiving
any specific course toward older people during
their education period, and 91.6% reported not
receiving any special education for the older
people before they worked as nurses. A number of
nurses cannot receive education for older people
from their institutions due to the lack of curriculum
during their education period. Studies reported
that only a few participants take courses about
older people care. For these reasons, alma mater,
the training undertaken during education period or
after starting to work, is assumed to cause no effect
on the attitudes toward older people.

A large majority of the nurses who participated
in the study stated that they had lived in the same
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